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OVERVIEW MATCHES AT ONE OCEAN CLUB VENUES
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Match Code Teams Venue Day Time 00C Vessel | 00C Package
B2 - B3 Nigeria — Korea Republic Durban June 22 20:30 Noordam N4
B3 -B4 Korea Republic — Greece Port Elizabeth June 12 16:00 Westerdam W1
- Slovenia — England Port Elizabeth June 23 16:00 Westerdam W5
D1-D2 Germany — Australia Durban June 13 16:00 Noordam N1
D1-D3 Germany — Serbia Port Elizabeth June 18 13:30 Westerdam W3
E1-E3 Netherlands — Japan Durban June 19 16:00 Noordam N3
G4 - G1 Portugal — Brazil Durban June 25 16:00 Noordam N5
G3-G4 Coéte d'Ivoire — Portugal Port Elizabeth June 15 16:00 Westerdam W2
H1-H2 Spain — Switzerland Durban June 16 16:00 Noordam N2
H4 - H2 Chile — Switzerland Port Elizabeth June 21 16:00 Westerdam w4
1A-2B Port Elizabeth June 26 16:00 Westerdam W6
1E-2F Durban June 28 16:00 Noordam N6
1H-2G 1/8 Cape Town June 29 20:30 Westerdam W7
C5-7 1/4 Port Elizabeth July 2 16:00 Noordam N7
B2-4 1/4 Cape Town July 3 16:00 Westerdam w8
A-C 12 Cape Town July 6 20:30 Westerdam W9
B-D 12 Durban July 7 20:30 Noordam N8
3. Place Port Elizabeth July 10 20:30 Noordam N9
(Final JNB) Cape Town July 11 20:30 Westerdam W10
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STANDARD PACKAGES

OCEANCLUB

BOOK'NG FORM Sales Agent ID-Code:
Westerdam
Package Code W1 W2 w3 w4 W5 W 6 w7 w38 W9 W10
Date of Package 10-14June | 14-17 June | 17-20June | 20-22 June | 22-25June | 25-28 June (28 June-02 July| 02-05 July 05-10 July 10-12 July
B3-B4 G3-G4 D1-D3 H4-H2 c4-C1 1A-2B 1H-2G 2-4 A-C
FIFA World Cup™ Match Quarter Final | Semi Final (Final, 3rd)
KOR — GRE CIV—-POR GER - SRB CHI-SuUI SVN —ENG
Port of Call / Route PgapaiTzzvlggt/h Port Elizabeth | Port Elizabeth | Port Elizabeth | Port Elizabeth Pocr;:‘!grz:)l\)l\(le;h/ CapeTown | CapeTown | CapeTown | CapeTown
Number of Nights 4 3 3 2 3 3 4 3 5 2
Category/Cabin Type Price/Person | Price/Person | Price/Person | Price/Person | Price/Person | Price/Person | Price/Person | Price/Person | Price/Person | Price/Person
1 Inside Cabin $1.290 $1.090 $1.090 $ 890 $1.090 $1.390 $1.590 $1.890 $2.690 $ 645
2 Ocean View Cabin* $1.785 $1.520 $1.520 $1.215 $1.520 $1.930 $2.195 $2.595 $3.725 $ 875
2+ Ocean View Cabin $2.210 $1.870 $1.870 $1.550 $1.870 $2.385 $2.730 $3.250 $4.630 $1.065
3 Deluxe Ver Cabin $2.825 $2.410 $2.410 $1.985 $2.410 $3.035 $3.520 $4.190 $5.975 $1.345
4 Superior Ver Suite $3.515 $2.970 $2.970 $2.425 $2.970 $3.790 $4.335 $5.150 $7.335 $1.625
5 Deluxe Ver Suite $4.240 $3.570 $3.570 $2.915 $3.570 $4.570 $5.210 $6.185 $8.815 $1.945
6 Penthouse $4.932 $4.175 $4.175 $3.410 $4.175 $5.330 $6.075 $7.225 $10.275 $2.265

*partially obstructed views

For single Cabin Use a 90% premium does apply.
Not included are match tickets, service charge, Pinnacle Grill Restaurant, drinks at the bar, personal expenses, domestic travels to other venues and excursions.
Prices and packages are subject to change. Please note that value added tax (VAT) is not added to our prices. Pursuant to international and South African tax law, it is unclear if and to what extent the ONE OCEAN CLUB product will be subject to
South African VAT (usually VAT applies to all accommodation services offered in South Africa). We are about to finalize the process of clarifying this issue with the competent tax entity in South Africa. If VAT will be applicable, we will send our

Customers an additional invoice in April 2010 including an evidence of the final binding decision of the competent tax entity in South Africa. The current VAT rate in South Africa is 14%.

Noordam
Package Code N1 N2 N3 N4 N5 N6 N7 N8 N9
Date of Package 10-15June | 15-18June | 18-21June | 21-24June | 24-27 June | 27-30June |30 June-04 July| 04-09July | 09-12July
D1-D2 H1-H2 E1-E3 B2-B3 G4-G1 1E-2F 5-7 B-D
FIFA World Cup™ Match Quarter Final | Semi Final 3rd Place
GER —-AUS ESP —SUI NED-JPN | NGA—KOR | POR-BRA
Port of Call / Route Cane Town/ Durban/ Durban/
P Durban Durban Durban Durban Durban  [Port Elizabeth/|  Durban  |Port Elizabeth/
Durban
Durban Cape Town
Number of Nights 5 3 3 3 3 3 4 5 3
Category/Cabin Type Price/Person | Price/Person | Price/Person | Price/Person | Price/Person | Price/Person | Price/Person | Price/Person | Price/Person
1 Inside Cabin $1.490 $1.090 $1.090 $1.090 $1.090 $1.390 $2.090 $2.690 $1.690
2 Ocean View Cabin* $1.930 $1.520 $1.520 $1.520 $1.520 $1.930 $2.885 $3.725 $2335
2+ Ocean View Cabin $2.385 $1.870 $1.870 $1.870 $1.870 $2.385 $3.615 $4.630 $2.910
3 Deluxe Ver Cabin $2.935 $2.410 $2.410 $2.410 $2.410 $3.075 $4.615 $5.975 $3.730
4 Superior Ver Suite $3.915 $2.970 $2.970 $2.970 $2.970 $3.790 $5.695 $7.335 $4.610
5 Deluxe Ver Suite $5.010 $3.570 $3.570 $3.570 $3.570 $4.550 $6.840 $8.815 $5.535
6 Penthouse $6.095 $4.175 $4.175 $4.175 $4.175 $5.315 $7.985 $10.275 $6.460

*partially obstructed views

For single Cabin Use a 90% premium does apply.
Not included are match tickets, service charge, Pinnacle Grill Restaurant, drinks at the bar, personal expenses, domestic travels to other venues and excursions.
Prices and packages are subject to change. Please note that value added tax (VAT) is not added to our prices. Pursuant to international and South African tax law, it is unclear if and to what extent the ONE OCEAN CLUB pro-
duct will be subject to South African VAT (usually VAT applies to all accommodation services offered in South Africa). We are about to finalize the process of clarifying this issue with the competent tax entity in South Africa. If
VAT will be applicable, we will send our Customers an additional invoice in April 2010 including an evidence of the final binding decision of the competent tax entity in South Africa. The current VAT rate in South Africa is 14%.
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BOOKING FORM

Sales Agent ID-Code:

EXECUTIVE PACKAGES

-
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Westerdam
Package Code Executive Group Package (WGRP) Executive Final Package (WFRP)
Date of Package 10— 25 June 25 June — 12 July
B3-B4 G3-G4 D1-D3 H4-H2 -1 1A-2B 1H-2G 2-4 A-C
FIFA World Cup™ Match Quarter Final | Semi Final (Final, 3rd)
KOR — GRE CIV-POR GER - SRB CHI-SUI SVN - ENG
Port of Call / Rout Cape Town/ | o zabeth | Port Elizabeth | Port Elizabeth | Port Elizabeth [T E12a0€t/| oo g Cape T Cape T Cape T
ort of Call / Route Port Elizabeth | POrt Elizabeth | Port Elizabeth | Port Elizabeth | Port Elizabeth | e ron ape Town ape Town ape Town ape Town
Number of Nights 15 17
Package Code Executive World Cup Package (WEWP)
Date of Package 10 June — 12 July
B3-B4 G3-G4 D1-D3 H4-H2 c4-C1 1A-2B 1H-2G 2-4 A-C
FIFA World Cup™ Match Quarter Final | Semi Final (Final, 3rd)
KOR — GRE CIV-POR GER - SRB CHI-SuUl SVN — ENG
Port of Call/ Rout Cape TOWN/ | o1+ Elizabeth | Port Elizabeth | Port Elizabeth | Port Elizabeth | ot EI2a0€t/| - cope Cape T Cape T Cape T
ort of Call / Route Port Elizabeth | POrt Elizabeth | Port Elizabeth | Port Elizabeth | Port Elizabeth |2 e ron ape Town ape Town ape Town ape Town
Number of Nights 32
Category/Cabin Type Executive Group Package (WGRP) Executive Final Package (WFRP) Executive World Cup Package (WEWP)
Price/Person Price/Person Price/Person
1 Inside Cabin $ 5.180 $ 7.795 $12.975
2 Ocean View Cabin* $ 7.180 $10.755 $17.935
2+ Ocean View Cabin $ 8.900 $13.355 $22.255
3 Deluxe Ver Cabin $11.435 $17.160 $28.595
4 Superior Ver Suite $14.110 $21.125 $35.235
5 Deluxe Ver Suite $16.970 $25.390 $42.360
6 Penthouse $19.825 $29.615 $49.440
Noordam
Package Code Executive Group Package (NGRP) Executive Final Package (NFRP)
Date of Package 10—27 June 27 June —12 July
D1-D2 H1-H2 E1-E3 B2-B3 G4-G1 1E-2F 5-7 B-D
FIFA World Cup™ Match Quarter Final Semi Final 3rd Place
GER - AUS ESP — SUI NED - JPN NGA —KOR POR - BRA
Cape Town/ Durban/ Durban/
Port of Call / Route Durban Durban Durban Durban Durban Port Elizabeth/ Durban Port Elizabeth/
Durban
Durban Durban
Number of Nights 17 15
Package Code Executive World Cup Package (NEWP)
Date of Package 10 June — 12 July
D1-D2 H1-H2 E1-E3 B2-B3 G4-G1 1E-2F 5-7 B-D
FIFA World Cup™ Match Quarter Final Semi Final 3rd Place
GER - AUS ESP —SUI NED - JPN NGA — KOR POR - BRA
Cape Town/ Durban/ Durban/
Port of Call / Route D Durban Durban Durban Durban Durban Port Elizabeth/ Durban Port Elizabeth/
urban
Durban Durban
Number of Nights 32
Category/Cabin Type Executive Group Package (NGRP) Executive Final Package (NFRP) Executive World Cup Package (NEWP)
Price/Person Price/Person Price/Person
1 Inside Cabin $ 5.560 $ 7.465 $13.025
2 Ocean View Cabin* $ 7.605 $10.335 $17.940
2+ Ocean View Cabin $ 9.375 $12.865 $22.240
3 Deluxe Ver Cabin $11.945 $16.525 $28.470
4 Superior Ver Suite $ 15.000 $20.360 $ 35.360
5 Deluxe Ver Suite $18.325 $ 24.455 $42.780
6 Penthouse $21.655 $28.535 $50.190

*partially obstructed views

For single Cabin Use a 90% premium does apply.
Not included are match tickets, service charge, Pinnacle Grill Restaurant, drinks at the bar, personal expenses, domestic travels to other venues and excursions.
Prices and packages are subject to change. Please note that value added tax (VAT) is not added to our prices. Pursuant to international and South African tax law, it is unclear if and to what extent the ONE OCEAN CLUB product will be subject to
South African VAT (usually VAT applies to all accommodation services offered in South Africa). We are about to finalize the process of clarifying this issue with the competent tax entity in South Africa. If VAT will be applicable, we will send our

Customers an additional invoice in April 2010 including an evidence of the final binding decision of the competent tax entity in South Africa. The current VAT rate in South Africa is 14%.



BOOKING FORM

Booking Information

Sales Agent ID-Code:

O

OCEANCLUB

Package Code

Cabin Type

Number of cabins
with double
occupancy

Total Price for
cabins with double
occupancy (USD)

Number of cabins
with single
occupancy

Total Price for
cabins with single
occupancy (USD)

Total Pri
(USD)

ce

0,00

0,00

0,00

0,00

0,00

0,00

Total 0

0,00

0,00

0,00

Passenger/Invoice Information

Passenger 1
(Invoice Recipient)

Passenger 2

Passenger 3

Passenger 4

Personal Information

EIMr. EIMrs.

EI Mr. EI Mrs.

EI Mr. EI Mrs.

I:IMr. EIMrs.

Name

First Name

Date of Birth

Phone

Mobile

Fax

Email

Company/Organization

Address

Street

City

Postal Code

Country

Credit Card

Type

Number

Expiration

Comments

The Remuneration is due to be paid within ten (10) working days after receipt of the booking confirmation and invoice.

o All payments by the Customer due in accordance with the 00C-Agreement must be remitted to the following bank account of MP and only in US Dollars:
Raiffeisen Zentralbank Osterreich AG
Bank Account No: 70-54.164.363
International Bank Account Number (IBAN): AT24.3100.0070.5416.4363
Bank Identifier Code (BIC): RZBAATWW

A detailed description of the cabins and the services contained in the Contractual Packages is set out in the Package Description which is attached to this

Booking Form.

The 00C-Agreement is the legally binding agreement between the Customer and Moltke Promotion in respect of the booking of the Contractual Package and
consists of the Booking Form, the Package Description and the Terms and Conditions attached to this Booking Form.

|:| | accept the ONE OCEAN CLUB Terms and Conditions of Booking

Date:

Place:

Signature:

Please return to: ONE OCEAN CLUB by Moltke Promotion - Fax: +49 (29 41) 287 82 28 - Email: info@oneoceanclub.com

ONE OCEAN CLUB by Moltke Promotion - P.O. Box 100920 - 80083 Munich - Germany




PACKAGE DESCRIPTION

Remark: Terms with capitalised letters have the meaning set out in the

definitions section of the ONE OCEAN CLUB Terms and Conditions
of Booking

A) Services and facilities included in the

(a)

(b)

(c)

(d)

Remuneration

Accommodation

Premium accommodation (Penthouse Suites, Deluxe Veranda Suites,
Superior Veranda Suites, Veranda Cabins, Outside Cabins or Inside
Cabins according to booking category)

Complimentary twice-daily housekeeping

Televisions with DVD-player

Complimentary fresh fruit

Complimentary 24-hour in-room dining

Complimentary shoeshine service

Complimentary ice service

Full board with high-class buffet breakfast, lunch and dinner -
seated or buffet style

Vista Dining Room: Five-course menus including continental cuisine,
vegetarian and low-carb options

Lido Restaurant: Variety of fresh, cooked-to-order specialties; late night
dinner on 2010 FIFA World Cup South Africa™ match days

Pinnacle Grill(*): Features premium sterling silver beef, inspired seafood
dishes and many select wines

Explorations Café(*): Comfortable coffee house with extensive library
and internet access

11 different bars open until late

Complimentary drinks served in the restaurants and bars mentioned
above (Open Water, Ice Tea, Coffee, Tea, Fruit juices (breakfast only)

Transfers

Return transfers from/to the airport

Return transfers from/to the ONE OCEAN CLUB to the respective local
2010 FIFA World Cup South Africa™ venues

Security

Valid guest card or a valid visitor invitation(*) from a ONE OCEAN CLUB
Guest or the Customer required to board the respective Cruise Ship
Harbour entry control and security check

Ship entry control and security check

ONE OCEAN CLUB proprietary shuttles

24-hour concierge service

Safes available in every cabin; a central safe available for very valuable
goods.

O
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(e) Entertainment

Vista Show Lounge: Daily evening show

Crow's Nest: Sweeping 270° views

Northern Lights Nightclub: DJs from around the globe

Kids Club: Dedicated youth facilities and activities for kids (ages 3 —12);
activities are supervised and adapted to each age group

The Loft: Dedicated facility exclusively for teens (ages 13 —17)

Fitness and Spa

Lido Pool with sliding roof

State-of-the-art high performance center and fitness facilities
State-of-the-art spa and hydro-pool

Fitness courses, e.g. spinning, Thai-Chi etc. (*)

Greenhouse Spa & Salon(*)(beauty and wellness treatments, i.e.
massages, manicure, facials)

B) Optional Leisure Services: (*)

Transfers to other 2010 FIFA World Cup South Africa™ venues
Private catering for meetings, luncheons and dinner parties
Individual child-care service

Local excursions (to be booked through ONE OCEAN CLUB's tour
operator Pro Event Travel GmbH)

C) Optional Business Facilities /

Executive Services(*)

Business conference facilities for up to 300 people for seminars,
workshops, press conferences and gala dinners

Conference rooms ranging from 15 to 300 sqm

High-speed wireless internet access

24-hour multi-lingual secretarial staff

Private club rooms for Guests

Plasma monitors

Smart boards, electronic flip-charts available upon request

"(*)"subject to additional charge



TERMS AND CONDITIONS OF BOOKING

These Terms and Conditions apply between the Customer and Moltke Promo-
tion GmbH (“MP") and relate to the booking of 00C-Packages as defined
below. In the event of any conflict or inconsistency between these Terms and
Conditions, the Booking Form, the Booking Confirmation and the Package
Description these Terms and Conditions shall prevail.

Definitions and Interpretation:

In these Terms and Conditions the singular number shall include the plural

and vice versa, unless the relevant context requires otherwise and all provi-
sions may be amended and/or updated at MP’s reasonable discretion from
time to time.

In these Terms and Conditions the following terms and expressions shall have
the following meanings unless the context requires otherwise:

“Additional Charges” means any costs incurred by the Customer in relation
to the use of any goods and/or services on board the relevant Cruise Ship
that are not included in the Contractual Package and therefore not covered
by the Remuneration. All Additional Charges have to be paid by the Customer/
Guest as jointly and severally liable debtors in addition to the Remuneration;

“Additional Service Description” means the document issued by Pro
Event Travel GmbH (“PET") in respect of the additional services (e.g. half-
day and full day excursions, additional transfers etc.) offered and sold by PET
in its own name and its own account and subject to PET's separate terms
and conditions in this respect.

“Booking Form" means the completed template that sets out the essential
content of the 00C-Agreement, in particular the type and number of
Contractual Packages, the Remuneration and the relevant due dates, MP's
bank details, contact details of the Customer and contact details of Guests;

“Booking Confirmation” means the document that confirms the booking
of 00C-Packages in accordance with the completed Booking Offer and that
will be submitted to the Customer and/or the Guest after receipt of the
Booking Form;

“Contractual Package” means the 00C-Package that the Customer
acquires by booking the 00C-Package described in the Booking Offer;

“Cruise Ship” means the vessel MS Noordam and/or MS Westerdam or any
other adequate ship offered by HAL;

“Customer” means the natural or legal entity that has concluded the
relevant 00C-Agreement with MP and includes the term “Guest” and/or
"Visitor” where the context requires the same;

“Guest” means the person (employee, business partner and/or any other
third party) to whom the Customer allocates the right to use a bed in the
relevant cabin and the related services contained in the relevant Contractual
Package free of charge and includes the term “Visitor” where the context
requires the same;

“HAL" means the owner of the Cruise Ships, Holland America Line N.V.rep-
resented by its agent Holland America Line Inc., 300 Elliott Avenue, West,
Seattle, Washington 98119, United States of America;

“MP” or “Moltke Promotion GmbH" means Moltke Promotion GmbH,
Kardinal-Faulhaber-Strasse 15, 80333 Munich, Germany which is organizing,
implementing, offering and selling the 00C-Packages;

“ONE OCEAN CLUB" means the closed-circuit accommodation program
organized, offered, sold and implemented by MP and/or third parties on MP’s
behalf on two Cruise Ships that will be used as floating hotels in the harbors
of Cape Town, Durban and Port Elizabeth during the 2010 FIFA World Cup
South Africa™;

“00C-Agreement” means the legally binding agreement between the
Customer and MP in respect of the booking of the Contractual Package and

OCEANCLUB

consists of the Booking Form, the Package Description, these Terms and
Conditions and the Booking Confirmation;

“00C-Package” means the right to stay a specific number of nights on
board in the cabins of the relevant Cruise Ship as defined by MP including
the right to use the related services as described in the Package Description;

“Package Description” means the document which sets out the full
description of all services included in the relevant Contractual Package;

“Party” means the Customer or MP;

"PET" means Pro Event Travel GmbH, Herbert-Rabius-Strae 26, 53225 Bonn,
Germany which is organizing, offering and selling services (e.g. excursions,
safaris, flights etc.) in its own name and on its own account and subject to
PET's separate terms and conditions in this respect. These services may be
booked and used directly at PET by each Customer at his sole discretion. ;

“Remuneration” means the total price consisting of the summation of the
prices of all Contractual Packages set out in the Booking Form (plus value
added tax, any other taxes and/or charges that may be levied thereon) that
the Customer shall pay in consideration of the accommodation and related
services contained in the relevant Contractual Package as described in the
Package Description. REMARK: Pursuant to international and South African
tax law, it is unclear if and to what extent the ONE OCEAN CLUB product will
be subject to South African value added tax (VAT) (usually VAT applies to all
accommodation services offered in South Africa). If VAT will be applicable,
MP will send an additional invoice in April 2010 to the Customer including
an evidence of the final binding decision of the competent tax entity in South
Africa. The current VAT rate in South Africa is 14%;

“Terms and Conditions” means these ONE OCEAN CLUB Terms and
Conditions of Booking;

“Visitor” means each person that the Customer and/or Guest invites for a
visit on board the Cruise Ship in accordance with the provisions of the 00C-
Agreement.

1. Contractual Packages
1.1 Content of Contractual Packages is subject to Change and
restrictions
Although MP will use its best efforts to provide the Customer with the serv-
ices contained in the Contractual Package, situations may occur which re-
quire that changes must be made. By way of example only, MP may have to
adjust itineraries and schedules, delay departures or arrivals due to casualty,
weather, labor problems, the need to render assistance to others, governmen-
tal or insurer directives, passenger or employee injury or illness, schedule de-
lays or changes by third parties, repair and maintenance requirements, fuel or
other shortages, or damage to the Cruise Ship, other means of transportation,
roads, tracks, bridges, docks, equipment or machinery. MP reserves the right
to provide the Customer with adequate alternative accommodation and/or
transportation whenever the services contained in the Contractual Package
may completely or partly not be delivered in an adequate manner.
The Customer acknowledges and accepts that the services contained in the
Contractual Package may be subject to possible restrictions due to the imple-
mentation of television productions, sponsoring lounges and/or other events on
board of the Cruise Ship. MP shall use its reasonable endeavors to limit such
restrictions as good as reasonably possible under the relevant circumstances.
1.2 Cabin Allocation
The cabins will be allocated by MP/HAL on a first-come first-served basis dur-
ing the check-in procedure at the arrival of the Customer on the Cruise Ship.
The Customer acknowledges that there is no claim for a specific cabin within
the relevant cabin category.
1.3 Guests
The Customer is entitled to allocate the beds in the cabins contained in the
relevant Contractual Package to his Guests at his sole discretion for personal
use through such persons. It is agreed and acknowledged that such alloca-
tion does not grant any direct claims of any Guest against MP.
The names and detailed information of all Guests must be submitted in com-
pliance with the provisions in Clause 5.1 below until 30 (thirty) days prior to



TERMS AND CONDITIONS OF BOOKING

the commencement date of the relevant Contractual Package at the latest.
All Guests will receive a ONE OCEAN CLUB key card that grants access to the
Cruise Ship and its facilities.
The ONE OCEAN CLUB key card
e is the sole payment method on board the Cruise Ship;
e is dedicated to the relevant Guest and may therefore not be assigned to
any other person; and
e grants access to the Cruise Ship, all onboard facilities included in the Con-
tractual Package and the Guest's cabin.
It is compulsory that upon receipt of the ONE OCEAN CLUB key card, in
respect of each Guest a valid credit card (either its own or the credit card of a
third party) from which all purchases on board that are not covered by the
Remuneration will be charged.
The Customer warrants that these Terms and Conditions will be notified to all
Guests and shall apply also to each Guest.
1.4 Additional beds
The Customer may book the right to use a third and/or fourth bed for the rel-
evant cabin for an additional Guest, always subject to (a) availability, (b) the
capacity of the relevant cabin type and (c) the payment of an additional re-
muneration of 20% of the relevant 00C-Package price per person (people
older than six years or for younger children that shall stay in their own bed in
the relevant cabin, see Clause 1.6 below; based on double occupancy). This
additional remuneration becomes due to be paid within ten (10) working
days after the acceptance of such booking by MP.
1.5 Visitors
ONE OCEAN CLUB is a closed-circuit accommodation program exclusively for
the Customer and his Guests. No other third party is entitled to go on board
the Cruise Ship, except Visitors subject to the conditions set out below.
Notwithstanding this exclusivity of ONE OCEAN CLUB, the Customer/Guest
may invite other persons for a visit on board the Cruise Ship subject to
(a) the occupancy situation on the relevant Cruise Ship;
(b) an invitation of the Customer/Guest;
(c) the payment of a visitor fee of USD 100,- (plus applicable taxes and
charges) per day by the inviting Customer/Guest; and
(d) the presentation of the valid ID-card of the Visitor upon check-in on the
Cruise Ship.
Except the right to stay overnight on board the Cruise Ship, each Visitor shall
be entitled to use all goods, services and facilities contained in the Contrac-
tual Package of the Customer/Guest who invites such Visitor. Any other
goods, services and facilities are subject to Additional Charges which will be
debited from the inviting Customer/Guest's credit card. The Customer may be
charged a service fee according to the applicable rate card for a late check-
out of the relevant Visitor.
The Customer warrants that these Terms and Conditions will be notified to all
Visitors and shall apply also to each Visitor.
1.6 Children
Children younger than 6 (six) months are not allowed to stay on the Cruise Ships.
Children older than 6 (six) months but younger than 6 (six) years may stay on
the Cruise Ships without being charged for use of the services contained in
the relevant Contractual Package of the adult Customer who accompanies
the relevant child, if such child does not use its own bed in the relevant cabin.
The Customer will be charged a remuneration of 20% of the relevant 00C-
Package price per person for all children older than 6 (six) years and those
children younger than 6 (six) years that shall have the right to use their own
bed in the relevant cabin.
1.7 Booking changes
(a) Name change
Name changes are possible without limitations and free of charge until
15 April 2010. After this date the Customer may change the names of its
Guests subject to the payment of a service fee of USD 50,-.
(b) Package change
The Customer may change the Contractual Packages against other 00C-
Packages at any time, always subject to availability.
If the price of such new Contractual Package is higher than the price of
the initially booked Contractual Package, such additional costs will be
borne by the Customer in accordance with the relevant new Booking
Confirmation submitted to the Customer.
If the price of such new Contractual Packages is lower than the price of
the initial Contractual Packages, the Remuneration due in respect of the
relevant Contractual Package that has been booked initially remains unaf-
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fected and the Customer shall pay a service fee of USD 50,- for each
package change.
1.8 No Assignment by the Customer or Guests
Subject to the provisions set out in Clause 1.3 above, neither the Customer
nor any Guest and/or Visitor may assign, subcontract, sub-lease, sub-license
or otherwise transfer any rights, benefits and/or obligations related to the
00C-Agreement to any third party, including joint companies, without the
prior written consent of MP. Non-compliance with this provision is a material
breach of the 00C-Agreement.

2. REMUNERATION - PAYMENT TERMS

2.1 Remuneration

In consideration of the services contained in the Contractual Package, the
Customer shall pay to MP the Remuneration in accordance with the due
dates set out in the Booking Form.

The calculation of the Remuneration is based on the cabin occupancy (single,
double, triple or quadruple) as defined in the Booking Form. The Customer
may set-off his claims against MP against counter-claims of MP against the
Customer only in the event that such claims of the Customer are undisputed
or such claim has come into force based on a judgment of a competent court.
In the event that the Customer does not use the relevant Contractual Pack-
age fully ("no show") or partially for whatever reason or the Customer is re-
moved from the Cruise Ship or access/transportation is denied in accordance
with the provision contemplated in Clause 5.6, the Customer’s obligation to
pay the Remuneration remains unaffected and MP is not obliged to any re-
fund.

REMARK: Pursuant to international and South African tax law, it is unclear if
and to what extent the ONE OCEAN CLUB product will be subject to South
African value added tax (VAT) (usually VAT applies to all accommodation
services offered in South Africa). If VAT will be applicable, MP will send an
additional invoice in April 2010 to the Customer including an evidence of the
final binding decision of the competent tax entity in South Africa. The current
VAT rate in South Africa is 14%.

2.2 Bank Account Details

All payments by the Customer due in accordance with the 00C-Agreement
must be remitted to the following bank account of MP and only in US Dollars:
Raiffeisen Zentralbank Osterreich AG

Bank Account No: 70-54.164.363

International Bank Account Number (IBAN): AT 24.3100.0070.5416.4363
Bank Identifier Code (BIC): RZBAATWW

For the avoidance of any doubt, it is agreed and acknowledged that any pay-
ments by the Customer shall only be deemed to be effected if they are re-
ceived by MP on the aforementioned bank account and in US Dollars.
IMPORTANT: The Customer must note the relevant booking number in rela-
tion to each payment. Otherwise MP cannot identify the payment of the rele-
vant Customer which may result in the submission of a payment reminder
from MP to the Customer.

2.3 Late Payment

Notwithstanding any other rights or remedies to which MP may be entitled,
if full payment of any amount due to MP has not been received by the due
date and MP has not yet received payment from the Customer five (5) days
after serving the second notice to the Customer requesting such payment,
MP shall be entitled to (a) charge the Customer interest on all amounts out-
standing at four percent (4%) above the prime bank overdraft rate charged
by MP’s bank; (b) partially terminate or suspend any of MP’s obligations
under the 00C-Agreement; and (c) claim for all further losses and costs
suffered by MP as a result of non-payment and/or late payment.

2.4 Cancellation - Liquidated Damages

The Customer may partially or entirely cancel the booking of the Contractual
Packages at any time.

The Customer hereby accepts and agrees that losses sustained by MP in the
event of a cancellation would be very difficult or impossible to quantify, and
therefore accepts and agrees that all payments by the Customer are non-re-
fundable and that the retention of such payments represents a fair and rea-
sonable assessment as liquidated damages.

In the event of any cancellation by the Customer, MP shall use its reasonable
efforts to re-sell the relevant Contractual Package(s) that have been cancelled.
In the event that MP successfully re-sells the relevant Contractual Package(s),
MP shall refund the relevant Remuneration, subject to a reduction of thirty
percent (30%) as handling and cancellation charges.
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MP shall be entitled to set-off any amounts due by MP to the Customer
against any claims of MP against the Customer at any time.

2.5 Additional Charges

For the avoidance of doubt, the Remuneration covers the accommodation
and related services contained in the relevant Contractual Package as
described in the Package Description. The Remuneration does not cover any
Additional Charges. Such Additional Charges have to be paid by the Customer/
Guest as jointly and severally liable debtors.

Any other services of MP/HAL that the Customer will use on the Cruise Ships
must be paid in addition to the Remuneration as an Additional Charge in ac-
cordance with the relevant price list and will be debited from the Customer’s
credit card. In the event that the relevant Guest/Visitor does not pay such Ad-
ditional Charges for whatever reason until the disembarkation of the Cruise
Ship, the Customer shall hold MP free and harmless in this respect and pay
such Additional Charges within five (5) working days after the receipt of the
relevant invoice.

Any additional services offered by PET in accordance with Clause 4 below
and/or any other third party (e.g. tickets for 2010 FIFA World Cup South
Africa™ matches by MATCH Hospitality AG) that markets such additional
services in its own name and in its own account must be paid to the relevant
party in addition to the Remuneration as an additional charge in accordance
with the relevant price list of that third party.

2.6 Credit Card Payment

The payment of the Remuneration may be settled by credit card (Master Card
or VISA only) up to a maximum amount of USD 15,000,00 per booking and
subject to a service charge of 3% in respect of the relevant payment.

3. TERM AND TERMINATION

3.1 Term

The 00C-Agreement comes into effect upon the settlement of the first

installment of the Remuneration.

Subject to the provisions as set out in Clause 3.2 below, the 00C-Agreement

shall have a fixed term until 12 July 2010. At the aforementioned date the

term shall end automatically.

3.2 Termination

(a) Notwithstanding the provision contemplated in Clause 3.1 above, either
Party shall be entitled to terminate the 00C-Agreement with immediate
effect and without any further notice being necessary in the event that

(i) the other Party commits an irremediable material breach, or a remediable
material breach of the 00C-Agreement and fails to remedy it within five (5)

days of receipt of notice of said breach requiring remedy of the same; or

(i) the other Party makes any voluntary surrender or arrangement with its
creditors or becomes subject to an administrative order; or

(iii) (being an individual or firm) is sequestrated or becomes bankrupt or
(being a company) goes into provisional or final liquidation; or

(iv) placed under judicial management (otherwise than for the purpose of
solvent amalgamation or reconstruction); or

(v) ceases or threatens to cease to carry on business or an encumbrancer
takes possession; or

(vi) a liquidator is appointed to any of the other Party’s property or assets; or

(vii) the terminating Party reasonably apprehends that any such event is
about to occur and notifies the other Party accordingly.

(b) Notwithstanding the provision contemplated in Clause 3.1 above, MP
shall be entitled to terminate the 00C-Agreement with immediate effect
and without any further notice being necessary in the event that

(i) The Customer does not pay one of the installments of the Remuneration
in accordance with the due dates as set out in the Booking Form and MP
has not yet received payment from the Customer five (5) days after serv-
ing the second notice to the Customer requesting such payment;

(i) The Customer does not comply with the provision contemplated in Clause
1.7.

(c) In the event that MP terminates the 0OC-Agreement based on the provi-
sions set out in para. (a) or (b) above, MP shall be entitled to keep the
Remuneration received by the Customer in addition to its other rights
and remedies.
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4. BOOKING OF ADDITIONAL SERVICES OF PET

The Customer may book the additional services of PET (e.g. half-day and full
day excursions, additional transfers etc.) as set out in the Additional Service
Description through MP’s tour operator PET that offers and sells such addi-
tional services in his own name and his own account. All such bookings that
are made on the Cruise Ship will be debited from the Customer’s credit card.

5. IMPLEMENTATION

5.1 Guest Information

In the event that the Customer did not provide all information in respect of

all Guests in the Booking Form, the Customer must provide to MP the follow-

ing details in respect of each Guest in writing on or before 30 (thirty) days
prior to the commencement date of the relevant Contractual Package

(a) Title; first and last name; e-mail address; phone number; single, double,
triple or quadruple occupancy;

(b) Allocation of Guests for use of the same cabin in accordance with the
occupancy information pursuant to the Booking Form and the provision in
lit. (a) above; and

(c) Any other information relevant for the implementation of the Contractual
Packages which will be determined by MP from time to time, e.g. flight
arrival and departure dates for shuttle services.

It is agreed and acknowledged that insufficient and/or incorrect data and/or

data delivered after the deadline set out above may result in severe delays

during the check-in process when going onboard the relevant Cruise Ship.

There is no refund or any other claim of the Customer in this event and the

Customer shall hold MP free and harmless from any claim of any Guest in

this respect.

5.2 HAL Online Check-In

The Customer ensures that each Guest will follow the online check-in proce-

dure of HAL under www.hollandamerica.com (or such other website address

as MP may provide to the Customer) after receipt of the relevant login-infor-
mation sent by MP at least three (3) working days prior to boarding the rele-
vant Cruise Ship.

It is explicitly agreed and acknowledged that HAL may deny embarkation if

the Customer did not check-in online in accordance with the process as set

out above. In such event there is no liability of MP in this respect and the

Customer’s obligation to pay the Remuneration remains unaffected.

5.3 Embarkation — Check-in

The cabins that are allocated to the relevant Guest will be available as of

12:00 hrs on the commencement date of the relevant Contractual Package.

5.4 Disembarkation — Check-out

The cabins that are allocated to the relevant Guest must be left until 10:00 hrs

on the last day of the relevant Contractual Package.

5.5 Transfers — Punctuality

It is the Customer’s responsibility to ensure a punctual arrival for the relevant

land transfers as well as the sea transfers in relation to the relevant Contrac-

tual Package. It is agreed and acknowledged that the Customer must comply
with the relevant schedule as announced by MP/HAL and that no deviations
for whatsoever reasons may be accepted. Transfers will not be delayed if the

Customer does not arrive in time for the relevant departure and MP shall not

be liable in any manner if the Customer should miss a land/sea transfer

departure time.

5.6 Authority to Remove Guests

MP may reasonably determine that for the safety of the Cruise Ship or the

safety or comfort of other passengers or MP's employees, the Customer may

be denied accommodation and/or transportation.

By way of example only, such right of MP shall be applicable in situations

where: (a) the Customer is or becomes in such condition as to be unfit to

travel or dangerous or obnoxious to other passengers or employees; (b) the

Customer is inadmissible under the immigration or other laws of South Africa

or fails at any time to possess the required travel documents; or (c) the Cus-

tomer fails to abide by the rules or orders of the captain or other officers of
the Cruise Ship. It is agreed and acknowledged that in such events, the re-
moval of the Customer does not result in any liability of whatsoever nature
on MP’s part.

5.7 Baggage

It is understood that MP’s co-operation partner HAL or any other third party

appointed by HAL will carry as baggage only the Customer’s personal effects

consisting of wearing apparel, toilet articles and similar items for the Cus-
tomers wearing, comfort or convenience during the Customer's stay on the
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Cruise Ship and/or land excursions and not belonging to or intended for use
by any other person or for sale.

Radioactive materials, controlled substances (other than lawfully obtained
prescription drugs), firearms and illicit materials are strictly prohibited.

For loading and unloading the Cruise Ship and other means of transportation,
all baggage must be tendered for carriage in securely constructed and locked
suitcases or trunks.

All baggage must be able to be both safely stowed in the cabin on the Cruise
Ship and, for transportation, fit in the baggage compartment of any means of
transportation.

The only animals permitted to accompany the Customer are qualified service
animals for persons with disabilities. The Customer is responsible for comply-
ing with governmental health and other requirements as to service animals.
Lost, damaged or delayed baggage must be reported to a representative of
HAL or MP immediately after discovery and written claim to MP must be
made within ten (10) working days after conclusion of the relevant Contrac-
tual Package.

5.8 Authority to Use Pictures and Videos

During the implementation of ONE OCEAN CLUB there may be television
productions on board of the Cruise Ships, in particular but not limited to tele-
vision productions in relation to the 2010 FIFA World Cup South Africa™.
Without any requirement to compensate the Customer or obtain any addi-
tional approvals from the Customer, MP respectively the relevant third party
television broadcaster and/or producer and its licensees are authorized to in-
clude photographs, video recordings and other visual portrayals of the Cus-
tomer, as well as voice recordings included with any broadcasting
transmission signal, videos, in photographs, videos, DVDs or any other signals
and/or media that may be distributed worldwide without any timely or any
other restrictions. The Customer hereby gives its approval for such use and
warrants that each Guest and Visitor accepts this provision 5.8 and will also
give its approval.

5.9 Customer's Agent

Any (travel) agent that the Customer uses in connection with the booking of
the Contractual Packages acts solely for and on behalf of the Customer and
is deemed the Customer’s agent.

MP is not responsible for the financial condition or integrity of any such
travel agent. In the event that an agent fails to remit to MP any monies paid
by the Customer to the agent, the Customer remains liable for the remunera-
tion due to MP.

Any refund made by MP to an agent acting on the Customer’s behalf is consid-
ered, for purposes of the 00C-Agreement, as being the same as payment to the
Customer whether or not the monies are delivered by the agent to the Customer.
Receipt of any documents or information by the Customer’s travel agent, in-
cluding but not limited to the 00C-Agreement, shall be deemed to constitute
receipt by the Customer.

5.10 Complaints

If the Customer encounters a problem in relation to the contractual services
being supplied, the Customer shall immediately inform the relevant contact
persons of HAL at the front office desk on the Cruise Ship who will do what
they can to resolve all matters to Customer’s satisfaction.

If the difficulty is not resolved at the time to the Customer’s satisfaction, the
Customer must ensure that he contacts MP in writing no later than ten (10)
working days after the departure day of the relevant Contractual Package at
the address set out in Clause 6 below.

6. NOTICES
All notices, demands, requests or other communications shall be in writing
(for informal inquiries that do not affect the provisions of the 00C-Agreement
e-mail is sufficient) and shall be sent via registered mail or transmitted by
hand delivery or fax to the address or details chosen by each party as follows:
(a) If intended for MP:
ONE OCEAN CLUB by Moltke Promotion, P.0. Box 100920, 80083 Munich,
Germany; Fax: +49 89 200039-199; e-mail: info@oneoceanclub.com.
(b) If intended for the Customer: to the contact details of the relevant contact
person of the Customer as contemplated in the Booking Form.
Such notices, demands or other communications shall be deemed given
within five (5) days of posting and upon the date of faxing or hand delivery
unless the contrary can be proved. In the case of transmission by fax, confir-
mation of the transmission must be made by mailing the original notice or
communication not later than the business day following the transmission.
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7. LIABILITIES

7.1 Liability of MP

In order to supply the Customer with the contractual services, MP has con-

tracted with third party suppliers (in particular but not limited to HAL) which

MP has chosen with reasonable care. MP emphasizes that it only has very

limited control over or responsibility for the actual services provided to the

Customer by HAL and/or other third party suppliers and/or for the

actions/omissions of it or its employees and/or its sub-contractors.

Notwithstanding the foregoing, MP accepts liability where MP or its staff,

have not properly performed the contractual obligations in accordance with

these Terms and Conditions, except where such failure / improper perform-
ance arose:

(i) due to the acts and / or omissions of the person(s) affected;

(i) due to acts and / or omissions of a person not connected with the provi-
sion of the services contained in the relevant Contractual Package and in
circumstances beyond MP’s reasonable control;

(iii) due to any event which was beyond MP’s reasonable control and which
MP or the third party supplier of the relevant contractual service could
not have foreseen even with all reasonable care.

Therefore, MP shall not be liable for any loss, costs, expenses, fines, liabilities,

direct or indirect damage, including any extrinsic, special, penal, punitive, ex-

emplary or consequential damage and/or damages of any kind whatsoever

("Damage”) or howsoever caused in connection with the Customer’s use of

any ONE OCEAN CLUB services whether contained in the relevant Contrac-

tual Package(s) or not, even if they are caused by MP's negligence (including
gross negligence), unless MP is in breach of a material contractual duty as
set out in these Terms and Conditions. MP shall not be liable in the event of
gross negligence of any suppliers (in particular but not limited to HAL), un-
less there is a breach of a material contractual duty under these Terms and

Conditions. MP shall not be liable for any Damages that are untypical and

unforeseeable.

If a Damage occurs, the Customer is obliged to inform MP immediately in

writing about such occurrence. Otherwise the Customer’s potential claims

shall be deemed waived by the Customer.

MP shall not be liable for any loss of or damage to or delay of perishable

items, medicine, liquor, cash, credit or debit cards, jewelry, gold, silver or simi-

lar valuables, securities, financial instruments, records or other valuables or
business documents, computers, cellular telephones, cameras, or other video
or electronic equipment, film, videotape, computer disks, audio disks, tapes
or CDs. These items should not be left lying about the Cruise Ship or the
cabin or placed in luggage other than a bag that the Customer carries with
him. The Cruise Ship is equipped with cabin safes and safe-deposit boxes in
the Cruise Ship's front desk office. MP strongly recommends to use these fa-
cilities and to ensure sufficient insurance coverage. The use of these facilities
will not, however, increase MP’s liability as provided in the 00C-Agreement.

In addition, MP shall not be liable for any loss of or damage to carry-on bag-

gage left unattended on the Cruise Ship or on other means of transportation.

In the event that MP does not fulfill the contractual obligations pursuant to

the 00C-Agreement with its own staff, the Customer’s sole rights and reme-

dies against MP in the event that the contractual services are not performed
properly by the relevant third party in accordance with these Terms and Con-
ditions, shall be the assignment of MP’s claims against the relevant third
party, if any, to the Customer.

7.2 Liability of the Customer

In the event of any claim, cost or expense arising against MP (including but

not limited to claims of HAL) in respect of any act or omission of the Customer

(if such claim, cost and expense is not without foundation), the Customer

hereby confirms that he will fully indemnify MP and bear the responsibility

for this, either by settling and paying for such claims, fines, costs or expenses
or, if the Customer disputes any such claim, fine, cost or expense, that the

Customer will be responsible for the costs arising in defending such a claim

including MP’s own reasonable costs (if any).

The Customer will hold MP free and harmless from any claims that any third

party, including but not limited to HAL, may raise against MP in respect of

any damages that the Customer may cause.

7.3 Warranty

Except to the extent otherwise expressly provided for in the 00C-Agreement,

MP’s services are provided “as-is” and MP provides no warranties, whether

express, tacit or implied, arising by operation of law or otherwise, in respect

of any of the services provided to the Customer.
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MP specifically disclaims any implied warranties of fitness of the contractual
services for a particular purpose or merchantability.

7.4 Liability of MP for third party services

It is agreed and acknowledged that MP shall not be liable in any manner for
any of the services that the Customer may book from any third party, includ-
ing but not limited to HAL and/or PET.

MP shall not be liable for any representations made by such third party and
any oral or written agreement between the Customer and the third party in
respect of additional services are solely made between these two parties, but
in no event include MP. Any additional services shall be undertaken at the
Customer’s own risk and MP shall not be liable in any manner for any dam-
ages that may arise in relation thereto.

8. INSURANCE - VISA - VACCINATIONS

8.1 Insurance

The Customer is responsible for (and MP strongly recommends the Customer
to do so) arranging and obtaining its own travel insurance (including cancel-
lation insurance), health insurance, accident insurance and anti-theft insur-
ance in respect of all issues arising in relation to these Terms and Conditions
including in particular Clause 9 below.

8.2 Visa - Vaccinations

Immigration, health and/or other laws of South Africa and/or the country of
the Customer’s origin may require that the Customer and each Guest obtains
certain visa, holds a passport, obtains otherwise documentation prior to en-
tering South Africa or shall be vaccinated. It is the Customer’s sole responsi-
bility to take all steps as may be required to enable the Customer and each
Guest to comply with such laws.

MP recommends to contact the South African embassy in the relevant coun-
try as early as possible to collect the necessary information.

The Customer warrants that he will instruct all Guests and Visitors accordingly.
In the event that the Customer will not be permitted to enter or stay in South
Africa due to the non-compliance with any applicable laws, MP shall not
have any liability in this respect, in particular there is no obligation for MP to
refund any monies received.

9. FORCE MAJEURE

The performance of these Terms and Conditions by either party is subject to
acts of God, war, government action or decree, disaster, strikes, riot or civil
disorder, acts of terrorism, curtailment of transportation facilities (to the
extent such curtailment was beyond MP’s reasonable control), inclement
weather, the postponement or cancellation of the 2010 FIFA World Cup South
Africa™, or its relocation to another venue or any other emergencies beyond
the affected party’s control making it illegal or impossible to provide or to
use the Contractual Packages.

In the event that performance of these Terms and Conditions is not possible
by reason of Force Majeure, neither Party shall be deemed to be in breach of
the terms of these Terms and Conditions and neither Party shall then be obli-
gated in any manner to the other with respect to such performance. Compen-
sation will not be payable by either Party to the other.

10. CONFIDENTIALITY

The Customer shall keep confidential and not disclose any confidential infor-
mation that he receives in relation to the 00C-Agreement at any time and
also after the end of the term of the 00C-Agreement to any third party.

The Customer shall not use any confidential information for any purpose
other than the performance of its obligations and exercise of its rights under
the 00C-Agreement.

11. MISCELLANEOUS

11.1 Entire Agreement

The 00C-Agreement contains the entire agreement of the parties with re-
spect to the subject matter hereof and cancels and supersedes any previous
agreement between the Parties whether oral or in writing relating to such
matter hereof. The 00C-Agreement may not be changed orally, nor may any
provision or right be waived, modified, enlarged, amended or varied in any
manner, nor may it be abrogated or discharged, except in each case by a
written instrument signed by a duly authorized representative of the party to
be charged therewith.

11.2 Severability

If any provision or any proportion of any provision contained in the 00C-

OCEANCLUB

Agreement is found by any court or administrative body of competent juris-
diction to be illegal, invalid or unenforceable and the provision in question is
not of fundamental nature to the 00C-Agreement as a whole, the legality,
validity or enforceability of the remaining provisions hereof or portions of
such provisions shall not be affected and shall remain in full force and effect
and the 00C-Agreement shall be construed as if such illegal, invalid or unen-
forceable provision had not been contained therein. The Parties shall use best
efforts to agree within a reasonable period of time upon any lawful and rea-
sonable variations to the 00C-Agreement which may be necessary in order
to achieve, to the greatest extent possible, the same effect as would have
been achieved by the provision or portion thereof in question.

11.3 Governing law - Disputes

(a) Governing Law

The 00C-Agreement shall be governed by, construed, interpreted, applied
and enforced in accordance with the laws of South Africa (without giving ef-
fect to principles of conflict of law thereof) and the place of performance for
the services provided under these Terms and Conditions shall be South Africa.
(b) Good faith discussions

In the event of any dispute or difference relating to or arising out of these
Terms and Conditions, including their validity, implementation, enforcement,
execution, interpretation, rectification, termination or cancellation, then a
duly authorized representative of MP and the Customer shall in good faith
attempt to resolve the dispute within 14 (fourteen) days from the date upon
which the dispute is declared.

(c) Arbitration

If the parties are not successful in attempting to resolve the dispute in terms
of Clause 11.3 para. (b) above, the dispute or difference shall be finally set-
tled in Cape Town, or at any other mutually agreed location, in accordance
with the Rules of the Arbitration Foundation of Southern Africa (AFSA) by an
arbitrator appointed by the Chairperson of such Foundation. The arbitration
shall be conducted in the English language with only the parties and their
representatives present.

(d) Decision is binding

The decision of the arbitrator shall be final and binding on the parties. A
binding arbitration award may be made an order of court by either party and
enforced against the defaulting party.

(e) Confidentiality

The parties shall keep the evidence in the arbitration proceedings and any
order made by any arbitrator confidential.

(f) Default judgment

The provisions of this Clause 11.3 are severable from the rest of these Terms
and Conditions and shall remain in effect and binding even if these Terms
and Conditions or the whole 00C-Agreement are terminated or cancelled for
any reason. The arbitrator shall have the power to give the default judgment
if any party fails to make submissions on due date and/or fails to appear at
the arbitration.
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